
e-file: I-11013/9/2024-ICT(E-942459)                  Date:02-02-2026

To,

1. Zonal lnsurance Commissione(s)/ Zonal Medical Commissioner(s)
2. Regional Directors/Directors(l/c)/Jt. Directors(l/c) of all ROs/SROs
3. Medical Superintendents of all ESIC Medical Hospitals
4. D(M) Delhi/ D(M) Noida / Director NTA
5. Dean, all ESIC Medical Colleges and Hospitals

Subject: Launch of revamped AAA+ App – ‘ESIC Health Connect’ -Reg.

Sir/Madam,

  It is to inform that ESIC has recently launched a revamped version of the
AAA+ mobile app called ‘ESIC Health Connect’, available on both the Android Play
Store and the iPhone App Store. Some of the highlights of the app include a
revamped UI and improved user experience. An option for submission of feedback
on app usage has also been introduced.

  The new app enhances the user experience in Appointment Booking, Aadhaar
seeding, e-Health records, Home Sample collection, etc., with an upgraded user
interface.

  All are requested to give wide publicity to the revamped AAA+ app, i.e., ‘ESIC
Health Connect’, among all stakeholders—employers, insured persons, ESIC
employees, and pensioners. It is also requested to highlight the ‘ESIC Health
Connect’ app during health camps, awareness programmes, and joint outreach
activities. User manuals related to Insured Person, ESIC Employee and ESIC
Pensioner on the usage of the ‘ESIC Health Connect’ app are enclosed.

  This is issued with the approval of the competent authority.

Yours sincerely,

 

(Mahesh Narala)
Deputy Director

ICT Division, ESIC Hqrs.

Copy To: 
1. Deputy Director (PR) – for highlighting the ‘ESIC Health Connect’ app through
social media platforms.
2. Website Content Manager- with a request for uploading the same on ESIC
Website.
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ESIC Health Connect

User Manual – Insured Person



ESIC Insured Person– Login

Version 1.0 Last Revised On : 12-01-2026 2

Click on 
Insured Person

Enter IP Number

Click on Get OTP

Note :-
• After generating 3 consecutive OTPs, new OTPs can only
• be generated after an Interval of 3 hours.
• Resend button will be enabled after 3 minutes.



Enter OTP

Version 1.0 Last Revised On : 12-01-2026 3

Click on Signin

Click on 
Respective Icon to 

check Details

Home Page

Enter OTP

ESIC Insured Person– Login



IP Details

Click on IP Details

Version 1.0 Last Revised On : 12-01-2026 4

Select Employer 
Code

Download 
E-Pehchan Card

Benefit Entitlement details E-Pehchan Card



Family Particulars of IP are fetched under IP Details

Contribution Details

Version 1.0 Last Revised On : 12-01-2026 5

IP Particulars Change Status



Entitlement to Benefit Details are fetched
- Maternity Benefit
- Sickness Benefit
- Extended Sickness Benefit

Claim Status

Version 1.0 Last Revised On : 12-01-2026 6

Claim Intimation Request Status



Appointment Booking for Dispensary
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Appointment Booking for Dispensary

Click on Appointment

Version 1.0 Last Revised On : 12-01-2026 8
Click on 

Appointments

Click on Book 
Appointment Choose

Patient



Click on “Select & Proceed”

Version 1.0 Last Revised On : 12-01-2026 9Click on Proceed

Booked Appointments 
reflecting under Upcoming 

appointments list

Select Date 
& Time

Click on OK

Appointment Booking for Dispensary



Check-In

Version 1.0 Last Revised On : 12-01-2026 10

Click on Yes

Note:-
• If user is not generating the

Check-In number through
mobile App, then they are 
required to get OPD Check-In
number from the OPD
registration counter of
Dispensary /Hospital

• If user missed the self-Check-
In notification. On the day of
booked appointment, they
can generate the check-In
number under the upcoming
appointments details.

Note :- If user has generated the Check-In number 
through Mobile App, then they can directly visit
the OPD Doctor’s cabin for the treatment.

Note :- On the day of booked appointment, User will 
get the notification for Self Check-In generation.



Appointment Booking for Hospital
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Click on Appointment

Version 1.0 Last Revised On : 12-01-2026 12
Click on 

Appointments

Choose
Patient

Click on Book 
Appointment

Appointment Booking for Hospital



Select within Same ESI

Hospital

Version 1.0 Last Revised On : 12-01-2026 13

Click on Proceed Click on Proceed

Enter Mobile 
number

Click on Book 
Appointment

Appointment Booking for Hospital



Click on “Proceed”

Version 1.0 Last Revised On : 12-01-2026 14

Click on OK

Booked 
Appointments 

reflecting under 
Upcoming 

appointments list

Appointment Booking for Hospital



Version 1.0 Last Revised On : 12-01-2026 15

Click on Yes

Note:-
• If user is not generating the

Check-In number through
mobile App, then they are 
required to get OPD Check-In
number from the OPD
registration counter of
Dispensary /Hospital

• If user missed the self-Check-
In notification. On the day of
booked appointment, they
can generate the check-In
number under the upcoming
appointments details.

Note :- If user has generated the Check-In number 
through Mobile App, then they can directly visit
the OPD Doctor’s cabin for the treatment.

Note :- On the day of booked appointment, User will 
get the notification for Self Check-In generation.

Check-In



Home Sample Collection
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Create New Request for Home Sample Collection

User click on Create New Request 

for Home Sample Collection

Version 1.0 Last Revised On : 12-01-2026 17

Select Annual health check up/Prescription
based request for Home Sample Collection

Click here

Click here

Click here



Select the Beneficiary
for Home Sample Collection

User select the Beneficiary for 

Booking Home Sample Collection

Version 1.0 Last Revised On : 12-01-2026 18

List of Investigations Package for
Home Sample Collection

Click Here



Click on Proceed

Version 1.0 Last Revised On : 12-01-2026 19

Click on Proceed

Enter Address 
Details

Select Hospital

Select Date

Click on Confirm 
Request

Enter Details for Home Sample Collection



Aadhar Seeding

Version 1.0 Last Revised On : 12-01-2026 20



Aadhar Seeding for IP or their dependents

Version 1.0 Last Revised On : 12-01-2026 21

Click on Checkbox 
and Proceed Button

Click on OK



Enter OTP

Version 1.0 Last Revised On : 12-01-2026 22

Click on Get OTP Enter OTP then Click 
on Validate Button

Click on Checkbox 
and Proceed Button

Aadhar Seeding for IP or their dependents



Details are updated 

Successfully

Note : On successful Aadhaar seeding, Aadhaar Status
will be reflected as “Verified”.

Version 1.0 Last Revised On : 12-01-2026 23

Click on Proceed 
Button

Select Employer

Select Face Auth.

Aadhar Seeding for IP or their dependents



Face Authentication

Enter OTP

Version 1.0 Last Revised On : 12-01-2026 24

Click on Proceed 
Button

Click on Proceed 
Button



E-Health Records

Version 1.0 Last Revised On : 12-01-2026 25



Click on E-Health Records

E-Health Records

Version 1.0 Last Revised On : 12-01-2026 26

Click on View Details

Click on Episode

Click on Details



Version 1.0 Last Revised On : 12-01-2026 27

Click on Download 
OPD/IPD Prescription

Click on Medication

E-Health Records



Click on View Result

Click on Investigation / Procedures

Version 1.0 Last Revised On : 12-01-2026 28

Click on Download 
OPD/IPD Prescription

Click on Download 
OPD/IPD Prescription

Click on 
Investigation/Procedure

E-Health Records



Click on Contact Us

Version 1.0 Last Revised On : 12-01-2026 29

Click on Download 
OPD/IPD Prescription

Click on Download 
Discharge Summary

Click on IPD Summary

E-Health Records



Video Consultation
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Video Consultation

Version 1.0 Last Revised On : 12-01-2026 31

Click on Video 
Consultation

Click on Book Video 
Consultation



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 32

Select Patient

Select State

Select Hospital 

Select Department

Pick Date from Calendar

Select Available Time Slot

Click on Proceed Button



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 33Click on Proceed Click on OK

Click on Call



Cancellation of scheduled Appointment

Version 1.0 Last Revised On : 12-01-2026 34

Click on Yes Button



Contact Us

Version 1.0 Last Revised On : 12-01-2026 35

Enter Name

Select Feedback Type 
from dropdown

Enter Feedback

Click on Submit Button



Feedback Form

Version 1.0 Last Revised On : 12-01-2026 36

Enter the Details

Click on Submit

Click Here



ESIC Health Connect

User Manual – ESIC Employee



ESIC Employee – Login

Version 1.0 Last Revised On : 12-01-2026 2

Click on ESIC 
Employee

Enter Employee 
Number

Click on Get OTP



Enter OTP

Version 1.0 Last Revised On : 12-01-2026 3

Click on Signin

Home Page

Enter OTP

ESIC Employee – Login



ESIC Employee
(Book Appointment for Dispensary)

Version 1.0 Last Revised On : 12-01-2026 4



Appointment Booking for Dispensary

Version 1.0 Last Revised On : 12-01-2026 5

Select 
Patient

Click on 
Book Appointment

Click on 
Appointments



Appointment Booking for Dispensary

Version 1.0 Last Revised On : 12-01-2026 6

Select Date 
and Time

Enter Mobile 
Number Click on Yes

Click on OK



Check-in (Dispensary)

Version 1.0 Last Revised On : 12-01-2026 7

Click on Upcoming

Click on OK
Click on Yes

Click on Generate 
Check-in



ESIC Employee
(Book Appointment for Hospital)

Version 1.0 Last Revised On : 12-01-2026 8



Appointment Booking for Hospital

Version 1.0 Last Revised On : 12-01-2026 9

Select Date 
and Time

Enter Mobile 
Number

Select Hospital



Appointment Booking for Dispensary

Version 1.0 Last Revised On : 12-01-2026 10

Click on Yes Click on OK



Check-in (Hospital)

Version 1.0 Last Revised On : 12-01-2026 11

Click on 
Upcoming

Click on Yes

Click on OK

Click on Generate 
Check-in



ESIC Employee
(Book Video Consultation)

Version 1.0 Last Revised On : 12-01-2026 12



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 13

Click on Video 
Consultation

Click on Book Video 
Consultation



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 14

Select Patient

Select State

Select Hospital 

Select Department

Pick Date from Calendar

Select Available Time Slot

Click on Proceed Button



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 15Click on Proceed Click on OK

Click on Call



Cancellation of scheduled Appointment

Version 1.0 Last Revised On : 12-01-2026 16

Click on Yes Button



ESIC Employee
(Book Appointment for Aadhar 

Seeding OTP Flow )

Version 1.0 Last Revised On : 12-01-2026 17



Aadhar Seeding for Employee or their dependents

Version 1.0 Last Revised On : 12-01-2026 18

Click on Checkbox 
and Proceed Button

Click on OK



Enter OTP

Version 1.0 Last Revised On : 12-01-2026 19

Click on Get OTP Enter OTP then Click 
on Validate Button

Click on Checkbox 
and Proceed Button

Aadhar Seeding for Employee or their dependents



Details are updated 

Successfully

Note : On successful Aadhaar seeding, Aadhaar Status
will be reflected as “Verified”.

Version 1.0 Last Revised On : 12-01-2026 20

Click on Proceed 
Button

Select Employer

Select Face Auth.

Aadhar Seeding for Employee or their dependents



Face Authentication

Enter OTP

Version 1.0 Last Revised On : 12-01-2026 21

Click on Proceed 
Button

Click on Proceed 
Button



ESIC Employee
(E-Health Records)

Version 1.0 Last Revised On : 12-01-2026 22



Click on E-Health Records

E-Health Records

Version 1.0 Last Revised On : 12-01-2026 23

Click on View Details

Click on Episode

Click on Details



Version 1.0 Last Revised On : 12-01-2026 24

Click on Download 
OPD/IPD Prescription

Click on Medication

E-Health Records



Click on View Result

Click on Investigation / Procedures

Version 1.0 Last Revised On : 12-01-2026 25

Click on Download 
OPD/IPD Prescription

Click on Download 
OPD/IPD Prescription

Click on 
Investigation/Procedure

E-Health Records



Click on Contact Us

Version 1.0 Last Revised On : 12-01-2026 26

Click on Download 
OPD/IPD Prescription

Click on Download 
Discharge Summary

Click on IPD Summary

E-Health Records



ESIC Employee
(Home Sample Collection)

Version 1.0 Last Revised On : 12-01-2026 27



Create New Request for Home Sample Collection

User click on Create New Request 

for Home Sample Collection

Version 1.0 Last Revised On : 12-01-2026 28

Select Annual health check up/Prescription
based request for Home Sample Collection

Click here

Click here

Click here



Select the Beneficiary
for Home Sample Collection

User select the Beneficiary for 

Booking Home Sample Collection

Version 1.0 Last Revised On : 12-01-2026 29

List of Investigations Package for
Home Sample Collection

Click Here



Click on Proceed

Version 1.0 Last Revised On : 12-01-2026 30

Click on Proceed

Enter Address 
Details

Select Hospital

Select Date

Click on Confirm 
Request

Enter Details for Home Sample Collection



Contact Us

Version 1.0 Last Revised On : 12-01-2026 31

Enter Name

Select Feedback Type 
from dropdown

Enter Feedback

Click on Submit Button



Feedback Form

Version 1.0 Last Revised On : 12-01-2026 32

Enter the Details

Click on Submit

Click Here



ESIC Health Connect

User Manual – ESIC Pensioner



ESIC Pensioner Login

Version 1.0 Last Revised On : 12-01-2026 2

Enter 
Pensioner No.

Click on ESIC 
Pensioner



ESIC Pensioner Login

Version 1.0 Last Revised On : 12-01-2026 3

Click on SignIn

Get OTP



Pensioner’s Flow
(Book Appointment for Dispensary)

Version 1.0 Last Revised On : 12-01-2026 4



Appointment Booking for Dispensary

Version 1.0 Last Revised On : 12-01-2026 5

Select 
Patient

Click on 
Book Appointment

Click on 
Appointments



Appointment Booking for Dispensary

Version 1.0 Last Revised On : 12-01-2026 6

Select Date 
and Time

Enter Mobile 
Number Click on Yes

Click on OK



Check-in (Dispensary)

Version 1.0 Last Revised On : 12-01-2026 7

Click on Upcoming

Click on OK
Click on Yes

Click on Generate 
Check-in



Pensioner’s Flow 
(Book Appointment for Hospital)
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Appointment Booking for Hospital

Version 1.0 Last Revised On : 12-01-2026 9

Select Date 
and Time

Enter Mobile 
Number

Select Hospital



Appointment Booking for Dispensary
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Click on Yes Click on OK



Check-in (Hospital)
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Click on 
Upcoming

Click on Yes

Click on OK

Click on Generate 
Check-in



Pensioner’s Flow 
(Book Video Consultation)

Version 1.0 Last Revised On : 12-01-2026 12



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 13

Click on Video 
Consultation

Click on Book Video 
Consultation



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 14

Select Patient

Select State

Select Hospital 

Select Department

Pick Date from Calendar

Select Available Time Slot

Click on Proceed Button



Video Consultation

Version 1.0 Last Revised On : 12-01-2026 15Click on Proceed Click on OK

Click on Call



Cancellation of scheduled Appointment
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Click on Yes Button



Pensioner’s
(E-Health Records)
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Click on E-Health Records

E-Health Records

Version 1.0 Last Revised On : 12-01-2026 18

Click on View Details

Click on Episode

Click on Details
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Click on Download 
OPD/IPD Prescription

Click on Medication

E-Health Records



Click on View Result

Click on Investigation / Procedures

Version 1.0 Last Revised On : 12-01-2026 20

Click on Download 
OPD/IPD Prescription

Click on Download 
OPD/IPD Prescription

Click on 
Investigation/Procedure

E-Health Records



Click on Contact Us

Version 1.0 Last Revised On : 12-01-2026 21

Click on Download 
OPD/IPD Prescription

Click on Download 
Discharge Summary

Click on IPD Summary

E-Health Records



Pensioner’s
(Home Sample Collection)
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Create New Request for Home Sample Collection

User click on Create New Request 

for Home Sample Collection

Version 1.0 Last Revised On : 12-01-2026 23

Select Annual health check up/Prescription
based request for Home Sample Collection

Click here

Click here

Click here



Select the Beneficiary
for Home Sample Collection

User select the Beneficiary for 

Booking Home Sample Collection

Version 1.0 Last Revised On : 12-01-2026 24

List of Investigations Package for
Home Sample Collection

Click Here



Click on Proceed

Version 1.0 Last Revised On : 12-01-2026 25

Click on Proceed

Enter Address 
Details

Select Hospital

Select Date

Click on Confirm 
Request

Enter Details for Home Sample Collection



Feedback Form

Version 1.0 Last Revised On : 12-01-2026 26

Enter Name

Select Feedback Type 
from dropdown

Enter Feedback

Click on Submit Button



Contact Us

Version 1.0 Last Revised On : 12-01-2026 27

Enter Name

Select Feedback Type 
from dropdown

Enter Feedback

Click on Submit Button



Feedback Form

Version 1.0 Last Revised On : 12-01-2026 28

Enter the Details

Click on Submit

Click Here


