
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 31-01-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

31-01-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग का नाम/Department Name Na

संगठन का नाम/Organisation Name Employees State Insurance Corporation (esic)

काया%लय का नाम /Office Name Regional Office Kolkata

कुल  मा ा/Total Quantity 30

व&तु 'णेी /Item Category
Reverse Osmosis based Water Treatment System above 50
LPH Capacity (V2) (Q2) , Reverse Osmosis based Point of
Use Water Treatment System for Drinking Purposes (V3) as
per IS 16240 (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

13 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

107 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमई के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है/MSE Relaxation for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान
क� गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व:ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं<या/Bid Number: GEM/2025/B/6937192
=दनांक /Dated: 21-01-2026

�बड द&तावेज़ / Bid Document
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Dया आप िन�वदाकारF Gारा अपलोड =कए गए द&तावेज़F को
िन�वदा मH भाग लेने वाले सभी िन�वदाकारF को =दखाना
चाहते हJ? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवNयक �बड क� सं<या। / Minimum number of
bids required to disable automatic bid
extension

1

=दनF क� सं<या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

3

ऑटो एDसटHशन अिधकतम =कतनी बार =कया जाना है । /
Number of Auto Extension count

1

�वगत 9दश%न /Past Performance 80 %

�बड से Sरवस% नीलामी स=:य =कया/Bid to RA enabled Yes

Sरवस% नीलामी योTयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उVपाद 'णेी/Primary product category Reverse Osmosis based Water Treatment System above 50
LPH Capacity (V2)

तकनीक� मूWयांकन के  दौरान तकनीक� &पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�6ण आवNयक (सूचीबZ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजHिसयF Gारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूWयांकन पZित/Evaluation Method Total value wise evaluation

म\य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बJक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 80100

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बJक/Advisory Bank State Bank of India
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ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवNयक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इ_छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हJ। `यापाSरयF को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथa के प6 मH होनी चा=हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथa /Beneficiary : 
ESI Corporation, Regional Office, Kolkata
5/1 Grant Lane, Regional Office Kolkata, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment, WB< PIN-700012
(Employees State Insu Corp Fund)

बोली �वभाजन लागू नह�ं =कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं=डया �व:ेताओं को खर�द मH 9ाथिमकता, य=द
उनका मूWय L1+X% तक क� सीमा मH है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं=डया खर�द मH 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं=डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Dलास 1/Dलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है =दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूfम और लघु उhम मूल उपकरण िनमा%ताओं को खर�द मH
9ाथिमकता, य=द उनका मूWय L1+X% तक क� सीमा मH हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15
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सूfम और लघु उhम को खर�द मH 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum
Percentage of Bid quantity for MSE purchase
preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Reverse Osmosis Based Water Treatment System Above 50 LPH Capacity (V2) ( 6
pieces ) 

(:मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  iप मH अह%ता 9ाj करने के  िलए आवNयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Yयाँ /Technical Specifications

* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Generic Construction RO Frame SS304 or better Or higher

Construction of Body /
Encloser

SS304 or better Or higher

Construction of Self
Contained Water Cooler

Self Contained Water Cooler as per IS 1475 (ISI
Marked) of cooling capacity - 60 LPH at Rated
conditions and Storage Capacity 80 Liters (I,e 60/80
water cooler.)

Features and
Performance

Mounting type Freestanding

Filtration capacity (In LPH) Above 50 LPH and upto100 LPH

Feed Water TDS (ppm) at
which the machine LPH and
Guaranteed output water
quality is ensured

upto1500

Storage Water Tank
(Inclusive in the scope of
Supply)

Yes

Storage Tank Material Stainless Steel or Same as body material

Guaranteed output water
quality

As per IS 10500 or better
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Service, Warranty,
Installation and
Commissioning

Comprehensive warranty
for complete unit

1 year from the date of satisfactory commissioning of
the machine

Minimum Free Services
during Comprehensive
warranty / CMC / AMC for
complete unit

4 nos. per year

Installation and
Commissioning inclusive in
the scope of supply

Yes

Training and Demonstration The installation and demonstration of the machine at
the consignee place shall be carried out as part of
installation and commissioning

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Additional Specification Parameters - Reverse Osmosis Based Water Treatment System Above 50
LPH Capacity (V2) ( 6 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Comprehensive warranty for
complete unit

2 years’ extended warranty besides the normal machine warranty of one
year from the date of satisfactory installation & commissioning of the
machine

Supply of additional and
genuine Pre- Filter Assembly 20
inch suitable/ Compatible with
the offered product

Quantity -01 (One) against each machine

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Sरपो=टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Sरपो=टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 SHANKAR KUMAR
JHA

700012,Regional Office, ESIC,
Panchdeep Bhawan, 5/1 Grant
Lane

6 30

Reverse Osmosis Based Point Of Use Water Treatment System For Drinking Purposes
(V3) As Per IS 16240 ( 24 pieces ) 

(:मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  iप मH अह%ता 9ाj करने के  िलए आवNयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Yयाँ /Technical Specifications
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* जेम केटेगर� �विश�Y के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Y का नाम /Specification
Name

�बड के  िलए आवNयक अनुमत मूWय /Bid Requirement
(Allowed Values)

Generic Governing Specification As per IS 16240

ISI Marked to the governing
specification

Yes

Construction Aesthetically designed, self contained RO water
purification system having all the necessary
components such as pressure pump, filters, water
tank, suitable hot / cold / normal water dispensing
arrangement, control system etc as applicable to
provide safe drinking water as per IS 10500

Features and
Performance

Method of Mounting Freestanding

Filtration capacity (In LPH) 15 and above

Guaranteed output water
quality

As per IS 10500 or better

Storage Tank Yes

Storage Tank Material ABS/PP Food Grade

Storage Tank Capacity (in
Ltr)

16 Liters and above

Feed Water TDS (ppm) at
which the machine LPH and
Guaranteed output water
quality is ensured

upto 1500

Service, Warranty,
Installation and
Commissioning

Comprehensive warranty
for complete unit

1 year from the date of satisfactory commissioning of
the machine

Minimum Free Services
during Comprehensive
warranty / CMC / for
complete unit

2 nos. per year

Installation and
Commissioning inclusive in
the scope of supply

Yes

Training and Demonstration The installation and demonstration of the machine at
the consignee place shall be carried out as part of
installation and commissioning

Additional Specification Parameters - Reverse Osmosis Based Point Of Use Water Treatment System
For Drinking Purposes (V3) As Per IS 16240 ( 24 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)
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Comprehensive warranty for
complete unit

2 years’ extended warranty besides the normal machine warranty of one
year from the date of satisfactory installation & commissioning of the
machine

Supply of additional and
genuine Pre- Filter Assembly 20
inch suitable/ Compatible with
the offered product

Quantity -01 (One) against each machine

Specification Parameter
Name Bid Requirement (Allowed Values)

* Bidders offering must also comply with the additional specification parameters mentioned above. 

परे�षती/Sरपो=टlग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

:.सं./S.N
o.

परे�षती/Sरपो=टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

1 SUMITA PAL

712136,ESIC CHANDANNAGAR
BRANCH OFFICE, PALIKA
BAZAR, MARKET COMPLEX,
2ND FLOOR, KHALISANI,
CHANDANNAGAR, HOOGHLY

1 30

2 Subhasish Saha
734001,A & B Block, 2nd floor,
Siliguri Industrial Estate, 2nd
mile, Sevoke road, Siliguri
734001

1 30

3 Dipak Adhikary
700140,Mainak apartment,
Nungi station road, Batanagar,
south 24 parganas

1 30

4 Raj Kumar Manjhi
721602,Plot No- 3123, Vill-
Basudevpur, P.O- Khanjanchak,
P.S-Durgachak, Manjushree,
Haldia, Purba Midnapur,

1 30

5 Pradip Kujur

734010,ESI Corporation,
Paribahan Nagar, (Behind
Office of IOCL) Matigara,
Siliguri -734010 Dist.
Darjeeling, West Bengal,

1 30

6 Santanu Mondal
700104,Behala Branch Office,
ESIC Hospital complex, D.H.
Road, Joka, Kolkata - 700104

1 30

7 Narendra Dutta
700029,TOLLYGUNGE BRANCH
OFFICE, P-7 Lake Road,Kolkata-
700029

1 30

8 Partha Pratim Ghosh

712223,55/98 , G.T. ROAD, 1ST
FLOOR, ANNAPURNA BHAVAN,
GHOSH MARKET, PO-
SHEORAPHULI, DIST.-
HOOGHLY, PIN-712223

1 30

9 Amitava Chowdhury
712123,Bansberia East Branch
Office, New Park, G.T. Road,
Bandel, Hooghly, 712123

1 30
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10 Sudip Debnath
700015,Beliaghata Branch
Office, 9, Nafar Koley Road,
Beliaghata, Kolkata - 700015

1 30

11 Kamal Raj Khadka
700137,3/3/1, D. A.
CHOUDHARY ROAD, BUDGE
BUDGE, KOLKATA 700137

1 30

12 Sohini Chakraborty
700002,46/1 - G, B.T.Road,
Kolkata - 700002, Beside New
Saraju Nursing Home

1 30

13 Subhabrata Kundu
712311,E.S.I.C Dankuni Branch
Office, South Subhash Pally
T.N.Mukherjee Road, Dankuni,
Hooghly - 712311

1 30

14 Anurag Anand 711105,Makardah Road,
Dasnagar Howrah. Pin-711105 1 30

15 Kamal Raj Khadka
700137,13/1 Desh Bandhu
Chittaranjan Road Budge
Budge, Kalipore 24 Parganas
(S)

1 30

16 Joydip Banerjee
700027,2nd Floor, Swastik
Apartment, 45/3, D.H. Road,
Mominpur, PS-Ekbalbore,
Kolkata-700027

1 30

17 Soumitra Nath 712248,36,G.T. Road,Rishra,
Hooghly-712248 1 30

18 MANOJ KUMAR

700137,ESI Corporation, South
Chitragunge Branch Office, 7/1,
Desh Bandhu Chittaranjan
Road, Budge Budge, Kolkata-
700137

1 30

19 Rose Mary Saha

700053,23-A/41-B,
D.H.ROAD,BLOCK C, TARATALA
CROSSING,NEW ALIPORE,
JEVAN TARA,L.I.C
BUILDING,GROUND
FLOOR,KOLKATA-700053

1 30

20 Biswajit De 712503,Bhanga Ghat, Tribeni,
Hoogly - 712503 1 30

21 Sibanta Sarkar
700097,ESIC Staff Quarters,
near 13 no. tank, GB Block, Sec
III, B-11/1, 2&4, Kolkata
700097

1 30

22 Dhananjay Tudu
711102,5/2 Lokenath
chatterjee Road, Shibpur
Howrah

1 30

23 Paul Biswas 712123,ESI Bandel Hospital
Complex, Bandel 1 30

:.सं./S.N
o.

परे�षती/Sरपो=टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days
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24 Biplob Das 711106,61, Arabinda Road,
Salkia, Howrah 1 30

:.सं./S.N
o.

परे�षती/Sरपो=टlग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity =डलीवर� के  =दन/Delivery
Days

Special terms and conditions-Version:1 effective from 03-04-2025 for category Reverse Osmosis
based Water Treatment System above 50 LPH Capacity (V2)

1. Standard Terms and Conditions for Reverse Osmosis based Water Treatment System /
Machine above 50 LPH Capacity 

Scope of standard installation and commissioning for Reverse Osmosis based Water
Treatment System / Machine above 50 LPH Capacity 

1. Sellers Responsibility:

1. All the required tools and machinery as required for installation and commissioning of machine.
2. Suitable hardware including brackets / screws washers etc., for mounting and fitting of machine at

the respective locations.
3. All the water connections / fittings piping shall be laid neatly, tidily and securely as per best industry

practices.
4. They provide necessary piping and connections from inlet and outlet of the machine within 2~3

meters.
5. All electrical wiring / connection to ensure proper functioning of the machine.
6. All parts of the machine should be suitably earthed, and all electric wiring should be suitably

insulated to avoid electric shock during usage.
7. During Service visits with a Comprehensive Warranty / CMC the following shall be applicable .
8. Changing of Pre-Filter during each visit free of cost.
9. Cleaning of the complete water purifications system along with the water tank (if applicable).

10. Changing of Complete Filters once a year free of cost which may include but not limited to Sand
Filter, Sediment Filter, Carbon Filter, Mineral Filter, Micron Filter, Anti-Scaling, Alkaline Filter,
Flushing Mechanism, Reject Water Control Mechanism, Mineralizer/Taste Enhancer Media, Activated
Carbon Media, etc. (as applicable).

11. Seller shall ensure that the "Actual Filtration capacity (In LPH)" specified by them shall be in line
with "Filtration capacity (In LPH)".In case any contradiction is observed the superior value out of two
shall reveal.

2. Buyers Responsibility:

1. To provide all gate passes for the installation team to access the area where installation to be
carried out.

2. To provide suitable location for installation of machine which having required and easy access
during installation and post installation maintenance. Any civil work shall be responsible for buyer

3. To ensure inlet water supply within 2~3 meters of machine input and machine output.
4. To provide suitable power sockets within 1~2 meters of the machine.
5. To provide potable water of reasonable quality without having muddy appearance, solids and

wastes etc. The input water is usually supplied from local municipalities or PHED supplies.
6. The Input water Head (pressure) shall be 0.3 kg (3-meter head).

3. Note to Sellers:

     1. Seller may refer to GTC and ensure strict compliance of                 the uploaded/ offered product
which shall be in line                     with their model having the claimed specifications in                     the
catalogue or better.

     2. Also, same model shall not be uploaded across catalogues           with unreasonable/ contradictory
offerings.

     3. Sellers should note that while uploading the catalogue, all           three images must be distinct.

1. Image 1 – Should be Isometric View of the Complete Product
2. Image 2 – Front View of the Complete Product
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3. Image 3 – LHS or RHS view of the Complete Product
 4. In case any discrepancy is observed in the offered/ uploaded products, OEM dashboard of the
respective Brand may be removed, and account shall be suspended as per IM policy.

4. Note to Buyer:

1. For Procurement through BID/RA: - Buyers are advised to create bid with a specific value of Golden
Parameter such as Mounting Type, Filtration capacity (In LPH), Maximum Feed Water TDS (ppm) at
which the machine LPH and Guaranteed output water quality is ensured, Storage Tank Material,
Storage Tank Capacity (In Liter), etc as applicable. Any bid created by the buyer without selecting
specific LOV’s or selecting Any Value in the above Golden Parameters will be treated as vague and
is liable to be cancelled by competent authority at any point of time or if the above is resulting into
limited competition or higher cost to the ex-chequer, the buyer will be solely responsible.

2. For Procurement through Direct / L1: - Buyers are advised to apply all filters and selections allowing
all the values which are considered meeting or are better than their technical requirements. For
example, Constructional Feature if the requirement is Complete Frame made of SS304 or better,
buyer should select other superior values i.e. Complete Frame with encloser made of SS304 or
better, such selection will act as Complete Frame made of SS304 or better (in L1 buying). For any
violation of the above if resulting into limited competition or higher cost to the ex-chequer, the
Buyer shall be solely

3. Buyers should also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added by
the buyer shall not be contradictory to the GeM category specifications / technical parameters (TP).
Bids with contradictory specifications and technical parameters will be treated as vague and is liable
to be cancelled by competent authority at any point of time or if the above is resulting into limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

4. Buyer/ consignee shall verify all the technical parameters and specifications including but limited to
Filtration capacity (In LPH), Type of Machine and other related parameters of the supplied and
installed machine as per contract before issuing

5. Buyers may consider EPBG for duration higher than machine warranty, which may be enchased for
inadequate warranty support.

 

 

Special terms and conditions-Version:1 effective from 12-12-2024 for category Reverse Osmosis
based Point of Use Water Treatment System for Drinking Purposes (V3) as per IS 16240

1. Standard Terms and Conditions for Reverse Osmosis based Point of Use Water Treatment
System for Drinking Purposes (V3) as per IS 16240 / Machine

Scope of standard installation and commissioning for Reverse Osmosis based Point of Use
Water Treatment System for Drinking Purposes (V3) as per IS 16240 / Machine 

1. Sellers Responsibility:

1. All the required tools and machinery as required for installation and commissioning of machine.
2. Suitable hardware including brackets / screws washers etc., for mounting and fitting of machine at

the respective locations.
3. All the water connections / fittings piping shall be laid neatly, tidily and securely as per best industry

practices.
4. They provide necessary piping and connections from inlet and outlet of the machine within 2~3

meters.
5. All electrical wiring / connection to ensure proper functioning of the machine.
6. All parts of the machine should be suitably earthed, and all electric wiring should be suitably

insulated to avoid electric shock during usage.
7. During Service visits with a Comprehensive Warranty / CMC the following shall be applicable . 

Changing of Pre-Filter during each visit free of cost.
Cleaning of the complete water purifications system along with the water tank (if applicable).
Changing of Complete Filters once a year free of cost which may include but not limited to
Sand Filter, Sediment Filter, Carbon Filter, Mineral Filter, Micron Filter, Anti-Scaling, Alkaline
Filter, Mineralizer/Taste Enhancer Media, Activated Carbon Media, etc. (as applicable).

8. Seller shall ensure that the "Actual Filtration capacity (In LPH)" specified by them shall be in line
with "Filtration capacity (In LPH)".In case any contradiction is observed the superior value out of two
shall reveal.
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2. Buyers Responsibility:

1. To provide all gate passes for the installation team to access the area where installation to be
carried out.

2. To provide suitable location for installation of machine which having required and easy access
during installation and post installation maintenance. Any civil work shall be responsible of buyer.

3. To ensure inlet water supply within 1~2 meter of machine input and machine output.
4. To provide suitable power sockets within 1~2 meters of the machine.
5. To provide potable water of reasonable quality without having muddy appearance, solids and

wastes etc. The input water is usually supplied from local municipalities or PHED supplies.
6. The Input water Head (pressure) shall be 0.3 kg (3-meter head).

3. Note to Sellers:

1. Seller may refer to GTC and ensure strict compliance of the uploaded/ offered product which shall
be in line with their model having the claimed specifications in the catalogue or better.

2. Also, same model shall not be uploaded across catalogues with unreasonable/ contradictory
offerings.

3. Sellers should ensure that offered product matches the CML specifications, including but not limited
to LPH of water, if found to be contradictory suitable action as per IM policy will be initiated.

4. Sellers should note that while uploading the catalogue, all three images must be distinct. 
Image 1 – Should be Isometric View of the Complete Product
Image 2 – Front View of the Complete Product
Image 3 – LHS or RHS view of the Complete Product

5. In case any discrepancy is observed in the offered/ uploaded products, OEM dashboard of the
respective Brand may be removed, and account shall be suspended as per IM policy.

4. Note to Buyer:

1. For Procurement through BID/RA: - Buyers are advised to create bid with a specific value of Golden
Parameter such as Mounting Type, Filtration capacity (In LPH), Maximum Feed Water TDS (ppm) at
which the machine LPH and Guaranteed output water quality is ensured, Storage Tank Material,
Storage Tank Capacity (In Liter), any bid created by the buyer without selecting specific LOV’s or
selecting Any Value in the above Golden Parameters will be treated as vague and is liable to be
cancelled by competent authority at any point of time or if the above is resulting into limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

2. Buyers should also refer to GTC Clause 4. xiii.(w). The ATC / additional specification if any added by
the buyer shall not be contradictory to the GeM category specifications / technical parameters (TP).
Bids with contradictory specifications and technical parameters will be treated as vague and is liable
to be cancelled by competent authority at any point of time or if the above is resulting into limited
competition or higher cost to the ex-chequer, the buyer will be solely responsible.

3. Buyer/ consignee shall verify all the technical parameters and specifications including Filtration
capacity (In LPH), Type of Machine and other related parameters of the supplied and installed
machine as per contract before issuing

4. In case the sellers offered with information against “Other Equivalent/Better Alternate Models
Offered against offered (bid) models”, the buyer must ensure that the alternate model meets or
exceeds all the bid requirements before accepting This parameter is applicable only for
procurement through bid only. Procurement through direct/L1 this parameter has no bearing on the
contract as the direct purchase/L1 procurement happens on the stock available with seller.

5. Buyers may consider EPBG for duration higher than machine warranty, which may be enchased for
inadequate warranty support.

 

 

:ेता  Gारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
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delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 7 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

5. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

6. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

7. Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

8. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.
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9. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

10. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

12. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

(a) BIS, (B) Any one Certificate amongst NSF/WQA/Green Company Certificate & (C) Factroy Labour Licens
e
.

13. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

14. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

15. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

16. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

17. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

18. Warranty
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Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

19. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

20. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

21. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
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template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मH भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मH
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मH �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म 9ािधकार� के पास पंजीकृत हो।�बड मH भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा =कए जाने
व इसका अनुपालन न करने पर अनुबंध को तVकाल समाj करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध)यवाद/Thank You---
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